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NAME OF THE EDUCATOR: ____________________________ CHILD NAME: ________________________ 

 

 

1. How long have you been using Family Day Care? Please click in a square.  

 
Less than 12 months  

12 months  

13 months to 2 years  

3 years  

4 years or more  

 

2. Please indicate the age/s of each child you have attending Family Day Care.  

 

Birth - 2 years  

2 - 3 years  

3 - 4 years  

4 - 5 years  

5 or over  

6 -12 years 

 

The following statements are about the education and care provided by your Family Day Care Educator.  

 

Please let us know the extent to which you agree with each of the statements provided by clicking in the 

circles.  

                                                                                                                               

1. The Educator's relationship with children is thoughtful and caring 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

2. The children’s learning spaces are pleasant and inviting 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

3. The learning environment allows children to select activities 
o Strongly Disagree 
o Disagree 
o Undecided 
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o Agree 
o Strongly Agree 

 

4. Children are engaged in the activities provided 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

5. The Educator is welcoming when children arrive 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

6. There is a focus on the health and safety of children 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

7. I am satisfied with the care my child receives 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

The following questions are about the Educator's communication with you. 
 

Please let us know the extent to which you agree with the statements provided by clicking in the circles 

provided. 

1. The information provided to me about the program is clear 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

2. The Educator seeks information from me about my child 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 
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3. I am able to access a range of information about child development, health and other services through 

my educator 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

 

4. Information is provided about my child’s day when I pick him/her up 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

 

5. The Educator is helpful and approachable 
o Strongly Disagree 
o Disagree 
o Undecided 
o Agree 
o Strongly Agree 

Health and Safety  
1. How would you rate the physical environment of the educator? 

o Good 
o Very good 
o Average 
o Bad 
o Very Bad 

 
2. Have you noticed any hazard which you were concerned of? 

 
o Yes  
o No 

 
3. Have you been provided information that this is a nut free environment? 

 
o Yes  
o No 

 
4. Have you been provided information that this service maintains a smoke free environment? 

 
o Yes  
o No 

 
5. Would you recommend this educator to your friends and family? 

 
o Yes  
o No 
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Educator Assistant (If applicable) 

 

1. Are you aware, that your educator has a registered assistant who work for less than 4 hours in the premises, 

were care is taking place? 

 

o Yes  

o No 

 

 

2. Has your child ever complained about the educator's assistant rude behaviour or attitude? 

 

o Yes  

o No 

 If yes, please provide 

details:____________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

_____________________________________________________________ 

 

3. Have you ever noticed any point of concern, about the educator assistant? 

 

o Yes  

o No 

 

If yes, Please provide details: ________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

Are you satisfied with the quality of service provided by the educator's assistant ? 

 

o Yes  

o No 
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 We would welcome any general comments or suggestions for improvements in Family 

Day Care.  

 

 

 
 
 
 
 
 
 
 
 
 
Office use only  
 
 
Outcome of Parent Survey:  

 

 

 

Action Taken 

 

 

 
Nominated Supervisor name: __________________________ 
Nominated Supervisor Signature: _______________________                         Date:_________ 


