
CHILD PROTECTION 
HELPLINE NUMBER

As of 30 October 2016, there will be ONE 
number for staff and the general public to 

contact the Child Protection Helpline (FaCS)
to make a report about a child or young 

person at risk of significant harm.

132 111
The Helpline will continue to be open 

24 hours / 7 days per week.

You can also make an e-report for non-imminent risk of 
significant harm via the link on the Child Protection Strategy Unit 

Intranet Page.

Please update your mobile phone, diary, posters, 
team information sheets, flowcharts, policies and 

any other relevant documents 
with the 132 111 number.

This factsheet has been developed by SWSLHD Child Protection Strategy Unit.


